CHAPTER FOUR: FINDINGS
4.1	Introduction
This chapter displays the data analysis and findings from the 250 questionnaires completed by employees in the Dubai government regarding the use of blockchain technology. The purpose of this study was to quantify the impact of blockchain technology on quality management and innovation, especially in government corporations. The objectives of the study were:
· To determine the impacts of blockchain technology on quality management 
· To determine the impacts of blockchain technology on innovation
· To determine the impacts of quality management on performance
· To determine the impacts of quality management on performance
Questionnaires were given to senior government employees aged 40 years or above to ensure they have were still working before the development of the blockchain technology and after its inception. After signing the consent indicating their willingness to participate in the study, the respondents completed the questionnaires in the web-based link. The signed consent form was put in a separate folder to ensure anonymity of the respondents. 250 employees completed the questionnaires of the study and a statistician using the SPSS version 11 program statistically analyzed the data retrieved from the questionnaires.
The results of the study were presented based on the sections of the questionnaires and in reference to quantitative data analysis. The four sections of the questionnaires were:
· Section A: blockchain technology usage
· Section B: effect on quality management
· Section C: effect on innovation
· Section D: effect on performance
4.2	Section A: Blockchain Technology Usage
This section of the questionnaire covered the respondents age, highest school qualification, type of organization he/she working for, the percentage of the processes that have adopted the blockchain network in that organization, and the role assigned to the blockchain network (funds, legitimate documentation, or research).
Of the 250 participants, 180 of them were 40 years and above indicating that apart from being experts in information systems, they were still in the corporate world in 2008 before the inception of the blockchain technology. Table 4.1 represents the frequency of the various age groups based on the responses of the participants.
	Age
	Frequency

	25-30
	0

	31-35
	4

	36-40
	66

	41- above
	180



Most of the participants had masters level of education (236 respondents) and were proficient with the information system knowledge, more so the dynamics of blockchain technology. 102 participants of the study were employees in the financial industry with the frequency of the other sectors represented in the table 4.2 below.
	Industry
	Frequency of participants

	Finance
	102

	Transport
	30

	Healthcare
	70

	Education
	48



With atleast 75 percent of internal processes being automated using the technology in those companies that have adopted the blockchain network, most of the firms or using the network for to improve transaction transparency and documentation. Those in the financial sector are using the technology to manage network-based transactions and minimize incidences of fraud. Those in the education sector are using the technology to foster transparency in documents transfer and storage while those in the healthcare industry are using the technology for clinical research owing to its ability to assemble data and promote accuracy during analysis. Figure 4.1 presents the frequencies of the functions bestowed on bitcoin network.

4.3	Effect on Quality Management
This section of the questionnaire covered questions on matters of transparency, confidence level bestowed in the technology, error rate in organizational processes, the duration of quality check time, and the ability of the technology to improve efficiency and reduce cost.
Two hundred of the respondents agreed that the blockchain technology has enhanced transparency in their organizations with customers displaying more confidence in the organizations’ operations. Employees now trust the network-based systems more than before. Accounting errors have dropped significantly while the complex supply chain network has been enhance as clients, producers, distributors can verify the invoices and other documentations in real time. They all agreed that there has been massive reduction in the error rate after the technology was integrated into their systems. 
The time wasted in quality control and check can now be assigned to other tasks to enhance organizations’ productivity. Before the introduction of the technology, most of the organizations were spending in excess of five hours managing quality checks and sorting out products for quality control. The inception of the blockchain enhanced the efficiency of the process by cutting the time less than two hours daily. Such efficiencies minimized the expenses incurred by the firms while more funds and resources were availed by the technology; it cut down wastage and tracked down material that could be reused or recycled.
4.4	Effect on Innovation
Section C of the questionnaire required the participants of the study to fill information pertaining to innovation. The questions included the amounts of funds allocated in research & development investment, data accessibility during research, time efficiency of innovation, efficiency of data collection and analysis during research for innovation, ratio of the spending on innovation to new-product sales, and a product to margin conversion ratio before and after innovation. This gave an insight on how the blockchain network assist in innovation and the quantification of the results displays the effects of innovations in the organizations of the participants. 
There were 70 participants from the healthcare industry and they all agreed that the blockchain technology has made clinical data accessible and searchable from a central point and at the same time replications appearing in the entire network. One participant went ahead and described through an email how accessibility has been enhanced. A specialist in their organization wanted to know the number of patients that had been diagnosed with COPD in the facility. He would have to probe numerous information sources associated with COPD in the hospital and then tally each one of them. However, introduction of the blockchain technology simplified this process since all patients’ data could be tagged and made accessible to such individuals with a limitation in the ability to alter them.
 Other respondents especially those tasked with the assemblage of data for research and innovation, agreed that there has been an overall time efficiency in innovative research after the technology was integrated into the organizations’ operations. The technology accelerates clinical trial recruitment with the experts from the healthcare sector indicating that it helped their organization to use a more extensive net and focus on patients bound to qualify for a trial. Getting the appropriate candidates for a clinical trial takes time and too many trials fail due to lack of qualified participants. The blockchain-based information programming gives researchers access to information from a wide array of sources in a single place. This makes it plausible to know whom to target for the studies and gives preliminary knowledge into the potential boundaries of enlistment for the larger part of the targeted crowd.
In innovation, there is a crucial process of data analysis that quantifies and present the significance of innovative product or process in the organization. Seventy of the participants indicated that the technology has enhanced this process with the trend being an improvement from past innovative studies. Figure 4.2 shows the frequencies of the responses on how this process has changed since the adoption of the technology.

The improvement in innovative studies were measured based on the ratio of spending on the R & D to new product sales and the trend has been an improvement with most of the innovative initiatives demonstrating success in the sales of the enhanced products and services. However, a number of the participants indicated that the technology is yet to affect new product sales directly. They, therefore, chose the response that the ratio is remains unchanged, but left their comments regarding the same in the additional insight section. Table 4.3 shows the distribution of the responses.
	Is the ratio of the spending on innovation to new-product sales better after the integration of the blockchain network?
	Frequency distribution

	Improved ratio
	165

	Ratio unchanged
	81

	Worsened ratio
	4


There was a consensus in all the participants that the technology brought an improvement in the product to margin conversion ratio  in the generation of new products from innovative initiatives. However, they indicated that it has been difficult to quantify the impact of innovation on the margin ratios; after incorporation of blockchain to assist in steps of innovations, the margins have improved.
4.5	Effect on Organizational Performance
Section C of the questionnaire covered queries to ascertain how the blockchain technology has influenced performance in the organizations of the participants. The questions encompassed the various measures of performance i.e. financial measures, processes improvement, and customer reviews. In financial measures, there were questions of revenue growth, profitability, shareholder value, and economic value. In process improvement, there were questions of effect on expenses, environmental consciousness, time taken to execute transactions, effect on productivity of the organization. In the customer perspective, the questions used involved the aspects of service levels, repeat business, and satisfaction ratings, customers’ loyalty, and growth of market share.
The technology brought about a transparency that created customer loyalty and attracted new customers at the same time and this promoted revenue growth in these organizations, especially financial institutions. 70 percent (175 respondents) consented to this with the rest agreeing that it either improved the revenue growth or ensured it remained constant. There was a consensus that the technology has facilitated an upward trend in the profitability of organizations that have adopted the technology even in its pilot stages. The increased profitability is attributed to the reduction in fraud, immutability of transactions, and the consumer confidence. Overall, the impact of the technology on the economic value of UAE has been satisfactory with 90 percent of the respondents agreeing to this. The remaining 10 percent pointed out that the technology is still on its pilot stages and therefore should be given more execution space before any conclusive evaluation.
Automation of transactions using the blockchain technology has reduced the execution and validation time, as all the subjects involved in a transaction can view its validity and confirm whether it is accurate. For bitcoin, it takes less than five minutes while for transactions involving etherium, the transaction time is less than 20 seconds. Through time efficiency, minimization of error rate and reduction in fraud, the technology has fostered efficient use of the assigned budgetary funds in internal processes of organizations. One respondent indicated that before the adoption of the technology, the administration and processing costs of transactions were as high as 20 percent due to over-reliance on paper transactions; the blockchain-enable platforms allowed easy coordination of documents on a shared distributed ledger, and this made physical paperwork to be unnecessary. Pharmaceutical companies were making huge losses due to the sensitive pharmaceutical shipments never made past the customs due to exceeding the acceptable temperatures, one of the companies imported blockchain-enabled refrigerated containers from a Swiss Tech Firm SkyCell that brought down the temperature deviation rate to 0.1 percent.
With the new era of environmental consciousness prompted by the millennials, organizations are attracting talent and thriving by using green production strategies. The blockchain network supports this initiative with 150 respondents agreeing that it assist in waste tracking and reduction of emission levels.  In a bid to manage the natural resources, organizations have adopted a blockchain-based platform to record asset ownership and level of water and air pollution emanating from their structures.  This data is integrated into a single secure database that is accessible to any party of interest. The overall effect on firms’ productivity has been an improvement.
Customers are the party that is poised to gain most from the blockchain technology; for those customers already using the technology, the satisfaction ratings from the customers have improved. A respondent gave a scenario from his workplace, an airline company. A customer called to make changes to their flight itinerary;  this was the second time the call was being made, the first time an error was made, which the passenger noticed after receiving an email confirmation. Knowing who was responsible will affect the fees associated with the change.  A record of the initial interaction was critical to making an accurate judgment on who was responsible. The blockchain technology recorded the transaction before and after the change thereby providing an indisputable trace of what happened. Any agent from the company could  draw the information  on their screen to know what transpired without having to listen to the phone conversation. Blockchain provided a safety net by recording truth for both parties without modification or deletion. The recording of transaction saves customers form unnecessary manipulation and improves customer loyalty to the company. Besides, the employees know that everything is on record and ensure that all the protocols are followed. Customer loyalty came not only from improved service but also from the enhanced products through quality control and innovation. This customer loyalty together with new product sales have seen an expansion in the market share of these organizations, especially those in the financial and transport sector.
		
CHAPTER FIVE- DISCUSSION AND CONCLUSION
5.1	Introduction
This chapter concludes the study. A summary of the study presented followed by the discussion and interpretation of the findings. The significance of this research in the immediate context of presented organizations and in government run operations is examined. There is also the limitations to the study and the recommendations for further research. The chapter ends with the conclusion drawn from the findings of the study. The scope of the conclusion is limited to the context and historical characteristics of the blockchain network. Therefore, when applied to other situations, the conclusion may give incorrect assumptions. Still, the conclusion is relevant to the process of blockchain integration into the internal network-based operations of organizations.
5.2	Summary of the Research
The study sought to display the role of blockchain technology in fostering quality management and innovation with the overall results being reflected in organizational performance.  A brief overview of the history of the technology together with the literature available was provided to give an understanding of how the technology works and its potential in the corporate world. This gave insight that the UAE government had many pilot projects regarding the use of the technology in its various sectors, especially transport and oil manufacturing; they used the technology to protect databases and automate transactions. However, it was evident that the full capabilities of this technology had not been realized in these sectors as well as other sectors in the Dubai economy. As a response to the limited use, this study sought to add to the consensus that the technology had more goods for the government in fostering transparency, data security, and automation. The objective that guided the study was to establish the impact of the blockchain technology on quality management and innovation in the various sectors of the economy. 
With the limited data on the subject, the study adopted a qualitative approach amidst the use of a closed-ended questionnaire to fit the study design that adopted the cause and effect theory. It was essential how the technology affected these variables of organizations and therefore formulated questions of interest that were simple for the participants to give accurate responses. Qualitative data was collected from 250 employees spanning from the various firms in Dubai with all of them coming from healthcare, transport, education, and finance sectors. The philosophy adopted in the study served to assess how the knowledge of block chain is used (epistemology) while ontology allowed the formulation of models to link the assumptions from the technology to the reality, since the network is a new development with only a decade since its inception.
5.3	Discussion and Interpretation of Findings
Blockchain is an integrative meta-technology with specialized features of decentralizing and distributing single ledgers and immutable data records. It employs a code-based consensus mechanism to time-stamp records and promotes peer-to-peer transmission (Mougayar, 2016; Wang et al., 2016). Motivated by the need to reduce cost, improve data accessibility, collection, analysis, and improve the overall performance of organizations in the 21st century, the technology touted to be the heart of quality management and innovation for organizations (de Meijer, 2015; Guo & Liang, 2016; Zhao et al., 2016). With its introduction, it is plausible to protect data, keep records, and verify assets in a decentralized manner with fewer loci of control and less friction. 
The findings of the study indicated that most of the respondents have tasted organizational life before and after the introduction of the technology with 180 of them being 41 years and above. Their level education highlights their proficiency in the blockchain technology. The technology is in vast use in the financial industry accounting 41 percent of the participants of the study. Quality management has been enhanced through improved transparency, reduction in error rate and efficiency in  quality checks and controls. The immutability has ensured transactions cannot be modified. In matters of innovation, 70 participants pointed out that the technology has simplified the accessibility of data that is imperative for innovative studies and trials. Data analysis has also been enhanced  with another 70 participants accenting to this. The overall effect has been on the performance of firms; there has been an increase in the revenue growth and the profitability of the organizations with 90 percent of the respondents agreeing that it contributed to an improved economic value.
5.3.1	Use of Blockchain Technology
The findings of the study indicate that 180 of the participants were experts in information systems and accented to the use of blockchain technology. This represents 72 percent of the sample and reflects the acceptability of the technology across the firms in UAE. Blockchain has been the vision of the developers who believe that the current systems of databases are flawed. For instance, they view banks acting as third parties in transactions and the pilfering transaction charges are unnecessary. Worse to this is that payment validation and completion could take up to a week in cross-border transactions. Blockchain makes real-time transactions a possibility while eliminating the necessity for third party facilitators thereby minimizing transaction fees.
The use of this technology requires a high level of education, especially in computer science.  The study confirmed those with 236 of the participants having reached masters level in information and digital sciences. The technology adopted complex concepts to develop computationally feasible procedures  that allows digital time-stamping (Haber and Stornetta, 1991). This makes it impossible to back date or forward date a document in the system. The widespread acceptability of the technology owes to its primary virtue of fostering automatic trust among the users amidst the absence of a central controlling force.  Most firms are using it to run 75 percent of its transaction with the reluctance to use it fully coming from the fact that it is a new technology whose feasibility tests are still in the pilot stages. Regardless, it has demonstrated capabilities in reducing risks and improving efficiency at both personal and organizational levels. Efforts have been made to reduce the complexities in the technology and make it simple for use by individuals with limited computational competency (Gupta, 2017).
5.3.2	Effect of Blockchain Technology on Quality Management
Quality management is crucial to every organization and ensure its survive in the industry through customer confidence its products and services. It covers the management, the employees and the customers. Stiff competitions have brought about unethical ways of doing business but blockchain technology has been the savior from insensitive businessmen. 200 of the respondents confirmed that the technology enhanced transparency, and customers developed more confidence in the actions of organizations. The decentralized ledger allows people to transact without fear while the authenticity of the transacting partners can be verified without any bureaucratic obstacles (Gebert, 2017). The technology has eliminated information asymmetry and provided everyone with the appropriate information access before making a transaction and this fosters quality management in the various industries.
Accounting error rate has reduced, as transaction entries in the network blocks have to conform to the alignment of the previous documented ledgers. Therefore, any bizarre transaction will be rejected and prompt a relook. The participants agreed that by reducing the errors, the technology improve the integrity of quality management by ensuring transactions could not only align to the preset standards (Xue et al., 2017). The quality check time is also reduced through fast tracking detection of counterfeits and products that fail to meet standards. The technology utilizes an automated information-gathering model that facilitates automatic detection of frauds and counterfeits.
5.3.3	Effect of Blockchain Technology on Innovation
Blockchain is an innovation, whose feasible functioning began only a decade ago, but its potential in fostering further innovation has been limitless, it has simplified data assemblage, collection, and analysis thereby making the fundamentals of innovation more efficient and effective. Participants from the healthcare sector indicated that it has made clinical data accessible and searchable. Selection of candidates for clinical trials has never been more simplified. Through the technology-based information programming, clinicians view medical information from a vast array of sources in a single platform and gets preliminary insight on who to target for a clinical study. This makes pharmacological innovation easier. Candidates’ data can be tracked and analyzed in real time and help establish who is performing how during the study. 
The technology is also fostering innovation in the financial sector. Smart contracts are the results of blockchain; they are self-executable codes that run when certain conditions written on them are completed. These contracts are an innovation that increase the speed of financial transactions and simplify complex processes. They ensure transfer of accurate information as transaction will be completed only if the conditions written on the code are met. The conditions are visible to all the parties involved thereby reducing the chance of errors at the time of execution. The innovations bring new products and services into the market and add to the revenue growth of firms (Pratap, 2018). Blockchain has been the facilitator of these innovations with an increased probability in innovation success evident through the enhanced ratio on innovation spending to new product sales ratio.
5.3.4	Overall Effect on Performance	
Appendices
Appendix A: Recruitment Email	
The following email was sent to each prospective participant based on his or her status as employed in government corporations ranging from supply chain, healthcare, education, financial and transport sectors:
Request to participate on the qualitative study on the impact of blockchain
Subject: Technology on the Various Industries in Dubai
Email Text:
Dear <Name of the prospective participant>,
As a subject matter expert on blockchain networks, you are invited to participate in the study pertaining to this technology. The purpose of the study is to establish the impact of the block chain technology in the various sectors of the economy and your workplace organization falls under the jurisdiction of our interest.
Please feel free to get the details of your participation in the consent form attached to this email. If you consent to this request, kindly respond to us so that we may send you the link to the questionnaire, which you will answer remotely at your comfort and convenience.
Your name and the name of your organization among other facts that might redirect to you will not appear when preparing the study for publishing. The findings will be recapitulated and presented in synthesized form.
Summary:
Name and contact information of the interviewer: self-administered questionnaires
Where the research will be conducted: Web-based questionnaires
Purpose of research: To investigate the impact of blockchain technology on the various sectors of the economy
The criteria that will be used to establish eligibility: Financial industry, healthcare industry, transport industry, supply chain industry, education institutions, senior blockchain technology subject matter experts, blockchain technology executives, and blockchain technology researchers.
A brief list of participation benefits: There are no direct individual benefits.
Overall, the study will contribute the following to the existing body of knowledge:
· Contribution to practitioners: How government institutions can introduce blockchain technology opportunities to promote efficiency of product and service provision to the citizens.
· Contribution to the literature: A synthesis of the extant blockchain literature related to its application in distinct sectors of the economy, coupled with empirical accounts of institutions’ perception of the prospects of blockchain technology.
· [bookmark: page140]Contribution to the theory: A theoretical interpretation of blockchain technology as a disruptive technology in the decentralization of data storage in institutions that have adopted the digital innovations.
The number of participants to be enrolled: 250 participants.
Time or other commitment required: 30-minutes interview conducted in a single session.
Compensation, if any: You will not obtain compensation for contributing to this research.
Thank you and Best Regards,
Name: The researcher
Address: xxxxxxxxxx
Appendix B: Informed Consent Form
The following form was sent to the participants followed by discussions about it before they could agree to answer the questionnaires.
Informed Consent
Title: The impact of blockchain technology on quality management and innovation
Investigators: xxxxxxxx
I. Purpose:
You are cordially invited to participate in a research study whose purpose is to establish the impact of blockchain technology on operations of institutions with a focus on quality management and innovation. You are eligible as a participant because of your expertise in information systems and blockchain networks. Two hundred and fifty participants will be involved in the study with each of them individually filling the web-based questionnaire, which will take a maximum of 30 minutes at a time of their convenience.
II. Procedures:
If you consent to be a participant of the study, I would expect you to contact me through the email used to reach out to you and arrange when you can answer the questions and send them back to me. The survey will be self-administered with no physical contact with the research body.
III. Risks:
During and after the study, you will not be subjected to any more risk than you would in your daily life when you are not part of the participants.
IV. Benefits:
Your participation in this study may not confer any monetary or material benefits to you or to your organization.  We seek to assist the society by contributing to the extant body of knowledge as follows:
Participation in this study may not benefit you personally. Overall, we hope that the society will benefit from the contributions of this study to the existing body of knowledge as follows:
a) [bookmark: page142]Contribution to practitioners: How government institutions can introduce blockchain technology opportunities to promote efficiency of product and service provision to the citizens.
b) Contribution to the literature: A synthesis of the extant blockchain literature related to its application in distinct sectors of the economy, coupled with empirical accounts of institutions’ perception of the prospects of blockchain technology.
c) Contribution to the theory: A theoretical interpretation of blockchain technology as a disruptive technology in the decentralization of data storage in institutions that have adopted the digital innovations.
V. Voluntary Participation and Withdrawal:	
While we have flagged the possible candidates, based on their blockchain technology expertise, to participate in the study, the participation is voluntary; you do not have to be part of the study. If you initially decide to participate then later change your mind, there will be no implications to you and you have the right to drop out at any time. You may skip questions that do not apply to you or to your organization.
VI. Confidentiality:
The executioners of the study will keep your responses private and confidential to the extent acceptable by the law. Only the researcher will have access to your information while the coded responses will be shared to the supervisor of the research to ensure they are valid and used according to the objectives of the study. The researcher will identify you with your initials rather than your full names on the records, and your responses will be stored in password-protected software with only the research having the password. They will be stored for no more than a month after which they will be destroyed subject to the completion of the study. Your name and other information that might direct to you or to your institution will not appear anywhere in the final publication of the study.
VII. Copy of Consent Form to Participant:
It is imperative to save a copy of this consent form for your records. If you are willing to participate in this research in the absence of any personal benefits, please go on and answer the questionnaire.
[bookmark: page143]Appendix C: Questionnaire

Section A: Blockchain Technology Usage

1. What is your age range?
a) 25- 30
b) 31-35
c) 36-40
d) 41- Above
2. What is your highest education qualification?
a) College level
b) University level 
c) Masters level
d) PHD level
3. Which sector does your institution operates in?
a) Finance
b) Transport
c) Education
d) Healthcare 
4. What is the percentage of the processes in your organization that have incorporated the blockchain technology?
a) 25 percent
b) 50 percent
c) 75 percent
d) 100 percent
5. What is the role assigned to the blockchain network in your organization?
a) Funds transactions
b) Legitimate documentation
c) Research





Section B: Effect on Quality Managements

6. Do you think that the blockchain technology has enhanced transparency in your organization?
a) Yes
b) No
c) Not sure
7. Has there been a reduction in the error rate of the internal processes after the introduction of the technology?
a) Massive reduction
b) Average reduction
c) Little reduction 
d) Insignificant 
8. What is the duration of the quality check time in your organization before and after introduction of blockchain technology?
	Before technology
a) Less than two hours
b) 2-3 hours
c) 4-5 hours
d) More than five hours
	After technology
a) Less than two hours
b) 2-3 hours
c) 4-5 hours
d) More than five hours
9. Was the technology able to reduce expenses and improve process efficiency in your organization?
a) Yes
b) No
c) Not sure

Section C: Effect on Innovation
10. Has the technology enhanced data accessibility during research in the organization?
a) Yes
b) No
c) Not sure
11. What is overall effect on time efficiency in innovation research after introduction of the technology?
a) Significant
b) Average
c) Nonsignificant 
12. How does the technology affect data collection and analysis during innovational studies in the institution?
a) Improvement
b) Relatively unchanged
c) dilapidation
13. Is the ratio of the spending on innovation to new-product sales better after the integration of the blockchain network?
a) Improved ratio
b) Ratio unchanged
c) Worsened ratio
14. Did the organization improve in its product to margin conversion ratio after incorporating the blockchain network in its operation?
a) Improved ratio
b) Ratio unchanged
c) Worsened ratio
Section D: Effect on Organizational Performance	
	Financial Measures
15. Has there been a consistent growth in the organization’s revenue since the inception of the network into the transactional processes of the institution?
a) Revenue growth has improved
b) Revenue growth has been constant 
c) Revenue growth has shrunk
16. What has been the trend in the profitability of the organization after adoption of the technology?	
a) Upward trend
b) Horizontal trend
c) Downward trend
17. Choose an adjective that define the overall impact of the technology pertaining to its economic value
a) Exceptionally excellent
b) Satisfactory
c) Average
d) Negative
	Process Improvement
18. Has the average duration of time taken to execute and validate transactions in the organization reduced or increased?
a) Decrease
b) Unchanged
c) Increase
19. What is the technology’s impact on processes costing?
a) Cost saving
b) Cost unchanged
c) Cost addition
20. Has the technology fostered environmental consciousness for example by reducing emission levels, recycling of material, or by-product use?
a) Yes
b) No 
21. What is the overall effect of the technology on your firm’s productivity?
a) Improved productivity
b) Productivity unchanged
c) Productivity drop
	Customer Satisfaction
22. What is the trend in the satisfaction ratings from the customer?
a) Positive ratings
b) Negative ratings
23. Do you think that customer loyalty has been enhanced after the introduction of blockchain networks?
a) Yes
b) No
24. How has the organization’s market share behaved since the inception of the blockchain into the systems?
a) Market share expansion 
b) Market share shrink
c) Market share unchanged
25. Any more insights on the technology usage in your organization?


Funds	0.55000000000000004	Legal Documentation	0.35000000000000003	Research	0.1	Frequency Distribution of the responses on effect on Data Analysis
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